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Chairman’s Address

Over the last few years, as Tina, myself, and the C-PORT Board have been planning for our 
annual conference, we made sure to pay close attention to our history as an industry. Of special 
importance were those individuals who, through their efforts and steadfast determination, made it 
possible for us to exist as we do today.

We did this, knowing that many of those industry pioneers were growing older. Our fear was that 
their stories, experiences, and hard-fought knowledge might be lost one day, and we would find 
ourselves making the same mistakes they did many years ago.

Sadly, over the last month, we lost three individuals who helped shape our course over decades. 
In just a few short weeks, we lost Richard Spoth, Larry Tieman, and my business partner and 
mentor, John Andrews.

Each of these men spent years not only growing and developing their businesses and the 
industry, but also guiding others in doing the same. They intuitively knew that it was not enough to 

be successful in their own little corners of the country, but that it was incumbent upon them to take a broader view and 
help others do the same.

I cannot count the number of times John would call me after seeing a post on social media, or hearing a story from some 
small harbor hundreds of miles away. “What the hell is this all about?” he’d ask. “Do you know them? You had better call 
them before we all get in trouble and find ourselves having to beat back the Coast Guard again.”

As a founding member of our industry and one of our original Chairmen, he never lost sight of the industry as a whole. He 
had that unique ability to know each and every small detail about what was going on in our business every day, as well as 
what was happening throughout the country, and what larger challenges we faced as an industry. I still marvel at the sheer 
amount of information he could keep stored and catalogued in his brain.

So that begs the question “What now?”. I think it’s safe to say that, if John were standing in front of you right now, as he 
did for years, he would say “It’s up to you.” It’s up to all of you to continue as he did. 

If you’re new, reach out to someone you trust, and use that individual and their knowledge. No question is silly, no problem 
is too small, and every phone call is worth making. Don’t make the same mistakes we did.

If you’ve been around a while, put yourself out there. We’re all guilty of the same thing. We go to the conference, stand 
around in the same familiar groups, and tell the same old stories. Reach out to the new company in your area and 
introduce yourself. Check back in regularly. Make sure they know you’re a resource.

Like many of you, I sometimes feel like I was born into this industry. On top of that, I had (and still have) some amazing 
mentors. It’s easy to forget that we didn’t always know this stuff, and we made some pretty big mistakes along the way.

We all need to remember that we’re one industry, and a small one at that. The mistakes and successes of others can have 
an immense effect on our own businesses. Our founders knew that, and rose up to the challenges of leadership. If we 
want another forty years of success, it’s vitally important that we do the same.
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SIMPLY
THE BEST
in the Business

To Join the Red Boat Team:  800-391-4869 or 
BoatUS.com/business/become-a-tower

Always imitated but never 
duplicated, TowBoatU.S. is the 

biggest and best towing service 
around – Join us today!

•  Partner with the Nation’s Largest Boating Association with 800,000+ Members

•   Exclusive Service Provider to the BoatU.S. and GEICO Insurance Programs

•   Cash Tower Bonus Program

•  Direct Billing to BoatU.S. with Guaranteed Payment for Towing Services

•  Promote Your Company With Our Free National Advertising Program

•  Co-op Advertising Funds to Help Your Local Business Grow

THANK YOU 
TO C-PORT AND 

MEMBERS 
FOR YEARS OF 

EXCELLENT 
SERVICE!

SAVE THE DATE!
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SAFEBOATS.COM  |  360.674.7161  |  INFO@SAFEBOATS.COM 
8800 SW BARNEY WHITE ROAD  |  BREMERTON, WASHINGTON 98312

We are proud to support your mission by o!ering a full line of center console, walk-around cabin, 
and full cabin models customized for the assistance towing industry.

 SAFE 27 WALK-AROUND CABIN SAFE 29 CENTER CONSOLE  SAFE 27 CENTER CONSOLE
TowBoat US Fort Lauderdale TowBoat US Provincetown TowBoat US Port Aransas

800-343-7979
info@commar.com
www.commar.com
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The Marine Assistance Towing and Salvage Industry Mourns the passing of one of its founders.  
Captain John D. Andrews passed peacefully after a brief illness at age 88.  
Seizing the opportunity to expand his passion, John became one of the 
founders of C-PORT.  On October 15, 1982, PL 97.322 (1983 Coast Guard 
Authorization Act) called for the U.S. Coast Guard to focus on its higher 
missions of lifesaving and security, opening the door for the new industry. 
“The commandant of the Coast Guard shall review Coast Guard policies and 
procedures for towing and salvage of disabled vessels in order to further 
minimize the possibility of Coast Guard competition or interference with 
private towing activities other commercial enterprise.”, stated the Act.  He 
helped guide the growth and development of the industry through his 
advocacy and vision, signing the Articles of Incorporation of C-PORT in 1987.  
John remained a steadfast mentor and leader throughout his lifetime.  He will 
be missed. 

The Obituary of John D. Andrews

The U.S. Coast Guard National Maritime Center, NMC, has been undergoing changes and upgrades.  
Citing NMC is no longer experiencing MMC issuance delays, the Coast Guard has stated the mariners must have 
a valid credential and medical certificate in hand to sail.  With online verification tools no longer available, C-
PORT urges all employers to properly inspect the credentials of new hires and captain renewals.

Marine Safety Information Bulletin 06-23 Canceled
On April 22, 2025, Marine Safety Information Bulletin Marine Safety Information Bulletin  (MSIB) 06-23 titled 
“Merchant Mariner Credentialing Delays” was canceled. The National Maritime Center (NMC) is no longer 
experiencing merchant mariner credential (MMC) issuance delays, therefore the verification of authority afforded 
in MSIB 06-23 is no longer required. All mariners sailing under the authority of their credential should have a 
valid MMC and medical certificate with them.

As a continued reminder, it is strongly recommended all mariner applicants apply for any credential at least 90 
days in advance. Also, an MMC can be renewed at any time and may be post-dated up to 8 months in advance 
with no change between expiration and renewal dates. For inquiries related to application status or credential 
verification, please see our recent NMC  bulletin dated April 14, 2025.

https://www.murphyfuneralhomes.org/obituary/John-Andrews?fbclid=IwY2xjawKIgwtleHRuA2FlbQIxMQBicmlkETFpNlNkTkNHUEltT2NTVDBuAR759cuFoI-t2W9dZo94slBR-5JGbF4EtlQ_4rVmx4x4mYi7XNsGyHj4Vkipkw_aem_M-5d5DHdpUASBWWHUF60pQ
https://www.dco.uscg.mil/Featured-Content/Mariners/Marine-Safety-Information-Bulletins-MSIB/
https://www.dco.uscg.mil/Featured-Content/Mariners/Marine-Safety-Information-Bulletins-MSIB/
https://www.dco.uscg.mil/Portals/9/NMC/pdfs/announcements/2025/homeport_permanently_offline_041425.pdf?ver=GtlYsHBS6Im3fqtuFbLr5w%3d%3d&timestamp=1744637277271
https://www.dco.uscg.mil/Portals/9/NMC/pdfs/announcements/2025/homeport_permanently_offline_041425.pdf?ver=GtlYsHBS6Im3fqtuFbLr5w%3d%3d&timestamp=1744637277271
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More from NMC:

On April 12, 2025, the U.S. Coast Guard’s online public access portal, Homeport, was taken offline 
permanently. Listed below are the primary mariner credentialing services affected by this change and the 
alternate methods for service currently available:

• Merchant Mariner Application Status: To check on the status of an application for a merchant mariner 
credential or medical certificate, contact the National Maritime Center (NMC) at 1-888-427-5662, 
IASKNMC@uscg.mil, or via Live Chat. NMC customer service agents are available M-F, 8:00 a.m.-5:30 p.m. 
eastern time zone. The NMC experiences its busiest times around midday. To avoid longer wait times, we 
recommend calling early in the morning when phone lines are less busy or using our Live Chat service, which 
will connect you with our support team during normal hours. If e-mailing for application status, include 
‘Status’ in the subject line of your email along with the mariner name(s) and mariner reference number(s) in the 
body of the e-mail. Note, processing times at the NMC will vary based on e-mail volume.

• Merchant Mariner Credential Verification: To verify the authenticity of a merchant mariner credential, e-mail 
IASKNMC@uscg.mil. To aid in providing a faster response, include ‘Credential Verification’ in the subject line 
of your e-mail along with mariner name(s) and mariner reference number(s) in the body of the e-mail. Note, 
processing times at the NMC will vary based on e-mail volume.

Inflatable Life Jacket Maintenance:

Those who attended the C-PORT Conference in January were treated to an interactive inflatable life jacket 
maintenance session. Lili Colby from Mustang Survival walked us through the importance of maintaining our 
inflatable life jackets, and showed us how by doing so, they will be reliable for years. She provided C-PORT with a 
maintenance checklist for our members’ use.  Anyone wanting a copy of the checklist is to contact Tina at 
954-261-2012 or email her at tcardone@cport.us.

USCG Captains Courses Available Online:

The ability to take USCG captains courses is available online. Doing so saves time and is a great benefit for those 
who don’t live near any sea schools. As a reminder for C-PORT’s inland members, you are not barred from a 
credential based on time on non-navigable waters. Time will count toward an Inland OUPV or tonnage master 
credential.

Confident Captain has offered a 20% discount for C-PORT members when taking their online captains courses. 
Members may contact Tina at 954-261-2012 or email tcardone@cport.us for the discount code.  Additional 
information on the courses offered are found at https://confidentcaptain.com/

C-PORT Partner Relationship News:

NASBLA, National Association of Boating Law Administrators: Phil LeBlanc, C-PORT chairman, and Tina 
Cardone, C-PORT executive director attended the spring NASBLA BLA Meeting in Lexington, KY.  This meeting is 
attended by NASBLA partners and boating law administrators from around the country.  LeBlanc and Cardone met 
with members of the executive board and with Tom Guess, NASBLA’s newly appointed CEO, renewing the 
associations commitment of partnership on the water.

ASA, American Salvage Association: C-PORT and ASA have agreed to formalize their affiliate relationship.  A 
new partner agreement is in the works and will be signed soon.

mailto:tcardone@cport.us
mailto:tcardone@cport.us
https://confidentcaptain.com/
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Maritime risks are vast.  
So is our team to see you through them.
Whether you provide marine services or transport goods, people or cargo, you face 
countless property and liability risks. When you work with Travelers Ocean Marine, you’ll 
be working with a team that has deep knowledge of the maritime industry – backed by 
the financial strength and power of one of the largest providers of property and casualty 
insurance products in the United States. We’re dedicated to helping you understand 
how to protect against the unknown. But if the unfortunate should occur, you can rest 
easy knowing you’re not going it alone.

travelers.com
The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

© 2024 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity 
Company in the U.S. and other countries. BOMAD.0011 New 12-24

COMPASS MARINE SERVICES
BOATING PEOPLE HELPING BOATING PEOPLE

At Compass Marine Services, our goal is to provide customized, 24/7, professional customer support 

for businesses in the marine industry. Whether it s̓ marine insurance companies, boat manufacturers, towing 

fl eets, dealerships, or security systems, our support center is all about strengthening the personal bond 

between marine companies and their customers. Our friendly, knowledgeable staff help act as extensions 

of your company to provide assistance whenever your customers need it.

For more information and to see what Compass Marine Services can do for you, 
visit compassmarineservices.com or call 866.201.5411.

THE RIGHT POWER
FOR YOUR FLEET

• Fleet Discounts / Low APR
• Low Operation Costs
• High ROI / Budget Friendly
• 3-Year Government Warranty
• 2-Year Commercial Warranty
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 INSURANCE CORNER

Hello C-PORT Members,

As we move into the Spring season, I know everyone is ramping up to do what they do best 
within the towing and salvage business, and here at Starkweather & Shepley we want to 
make sure that you have a policy that covers what you do in this field.

We also know that many of you operate other businesses within the marine industry and 
beyond. I want to take some time here to let you know that we can help you here with all 
your insurance needs. Here’s a little background on who we are at Starkweather & Shepley 
and what we can provide.

Established in 1879, Starkweather & Shepley has continuously worked with local and national businesses to provide 
coverages related to their line of work.  We at Starkweather & Shepley work to fulfill the ever-evolving insurance 
needs of all businesses and work offer specialized industry services with industry practice groups. 

In our Marine Practice Group, we also offer coverages for Marinas, Boatyards, Builders, Yacht Clubs, Boat Dealers, 
Marine Contractors & Technicians, Marine Construction, and pretty much anything with a marine exposure.  We can 
assist with coverages including, but not limited to:

·      Workers Compensation and USL&H
·      Commercial Auto
·      Vessel Pollution
·      Commercial Property
·      Inland Marine
·      Marine General Liability
·      Marina Operators Legal Liability
·      Ship Repairers Legal Liability
·      Manufacturing
·      Hospitality to name a few. 
·      We also can offer HR Consulting, Risk Advisory, and Loss Control Services. 

Headquartered in East Providence, RI, Starkweather has additional branch offices in Providence and Middletown, & 
Westerly, RI, Bristol, and Shelton, CT; Westwood, Sturbridge, and Martha’s Vineyard, MA: Palm Beach Gardens and 
Naples, FL.  We continue to grow with branch offices, but as you all know we work nationally and can even offer 
services internationally, through our partnership with Assurex Global.  We also have the added benefit of being a 
trust-owned, which means we will not sell to a larger brokerage. 

There are many great things about Starkweather & Shepley, but what makes us is our clientele.  We look forward to 
continuing to serve you with your C-PORT Insurance policies, but we hope you will think of us with any other of 
your insurance needs.

Please remember that as a benefit of your C-PORT Membership, Starkweather & Shepley will provide a free 
consultation and review of your current insurance program to ensure completeness of coverage.  Please feel free to 
reach out to Nate directly.   

Contact Info below: 
Email: noberg@starshep.com   

mailto:noberg@starshep.com
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Risk Management Training Courses are available on the C-PORT website, https://cport.us.  The program centers on these 
concepts: 
• Risk: “possibility of loss or injury” 
• Risk Management: “The identification, analysis, assessment, control, and avoidance, minimization, or elimination of 

unacceptable risks.  
C-PORT is committed to encouraging its member’s growth and development through education and is dedicated to providing 
good business practices throughout its membership.  With the increase in accidents and economic pressures facing our 
industry, many companies have lost sight of the importance of training and proper risk management skills.  Our mission is to 
provide our members with programs that will enable their growth and development into the future, while minimizing the 
impact of looming USCG regulation in response to Congressional directive and safety records.  
Contact Tina Cardone at tcardone@cport.us or 954-261-2012 with any questions regarding this program. Captain and crew 
special pricing is available. 

Marine Assistance Company Operations Guideline, exclusively for C-PORT company members.  These guidelines promote 
safe operations and provide regulatory guidance.  C-PORT company members may obtain access to this document at the C-
PORT website, https://cport.us or contact Tina Cardone at tcardone@cport.us or 954-261-2012. 

Insurance Program for Marine Assistance Companies - Administered by Starkweather & Shepley Insurance Brokerage, Inc. 
- Designed and underwritten by Travelers for organizations dedicated to marine assistance and towing. This Program offers an 
extensive portfolio of quality insurance products and services to address a wide range of marine exposures. -Contact Nate 
Oberg: 401.408.6877 noberg@starshep.com. 

ACAPT- Accredited for Commercial Assistance and Professional Towing- The ACAPT program provides best practices 
guidance for the marine assistance towing and salvage industry.  Participants are highlighted as having taken the initiative to 
meet or exceed their own company qualifications against industry best practice criteria and government regulations.  Visit the 
C-PORT website at https://cport.us or contact Tina Cardone at tcardone@cport.us or 954-261-2012 with any questions 
regarding this program. 

BOSAR for Commercial Assistance- Created through the support of NASBLA’s BOAT program and the USCG Office of 
Boat Forces, is designed for the marine assistance operator, providing reinforcement of knowledge gained by virtue of their 
captain's license and experience.  It also enhances their ability to work as a true partner with local agencies and the US Coast 
Guard.  This course is open to any marine assistance company who wants to host the training.  Instructors and course 
materials are provided by C-PORT.  Contact Tina Cardone at tcardone@cport.us or 954-261-2012 if you have an interest in 
hosting a class. 

Mentor Program, exclusively for C-PORT company members.  Virtual roundtable discussions with guest speakers.  Second 
Tuesday of the month.  Information is emailed to all company members prior to the sessions.  If you are a member and not 
receiving these emails, contact Tina Cardone at tcardone@cport.us or 954-261-2012 

What to be more involved? Let us know! We want to hear from you! Reach out to Tina at tcardone@cport.us or call 
us at 954-261-2012.

C-PORT was founded in 1985 to act as a liaison between the marine assistance industry and public agencies and 
organizations involved with boating safety, marine assistance, marine salvage and other marine-related operations.  Its 
mission is to represent, promote, protect, and defend its member companies through communication, relationship 
development, and education.  Our members are dedicated to providing prompt, professional and timely assistance to all 
boaters and to actively partner and cooperate with local law enforcement and U.S. Coast Guard. They are professionals, 
dedicated to the growth and development of their respective businesses and committed to furthering the advancement of our 
waterways and the boating community.  For more information, contact C-PORT at (954) 261-2012 or visit https://cport.us.

C-PORT (Conference of Professional Operators for Response Towing
4251 NE 27th Avenue, Lighthouse Point, FL 33064

C-PORT is a 501(c)(6) organization.

https://cport
mailto:tcardone@cport.us
https://cport.us
mailto:tcardone@cport.us
mailto:noberg@starshep.com
https://cport.us
mailto:tcardone@cport.us
mailto:tcardone@cport.us
mailto:tcardone@cport.us
mailto:tcardone@cport.us
https://cport.us
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